
Getting Started

Troubleshooting

Charging the battery
Using the cable provided, connect the micro USB side to FP1104S and the other 
end to the power source.  For the minimize charging time, we recommend using 
the wall sockets.  An adapter may be required but not included.  
Feel free to charge the mobile battery and your 5V device at the same time
(but not 19V Notebook PC).
Charging Your Device

2.5A USB port is suitable for 5V device like smartphone or tablet, while 19V DC 
jack port is designed for 19V Note Book PC with power requirement 65W and 
under. Check your adapter of Note Book PC and make sure the output voltage is 
19V and power is 65W or under (or output current is 3.42A and under). Try to 
plug and select the correct charge connector before charging your Notebook PC. 
Assemble correct charge connector to the charge cable, and then plug 
assembled charge cable to your Notebook PC. Plug charging cable to FP1104S 
19V DC Jack and press the power to start charging your Notebook PC.

Q: My Device isn’t charging:
A: Check the battery indicator to confirm there is charge left in the battery.    
    Confirm your device is properly connected to the FP1104S and press the     
    power to initiate the process.
Q: I need an extra wall adapter for the FP1104S : 
A: All USB to AC wall adapters are compatible. For optimal performance we  
     recommend you to use 5V/2.5A adapters.
Q: My Notebook PC will not charge:  
A: Check and confirm the charge connector is correct one for your Notebook   
     PC, and then check and confirm your Notebook power requirement is 
    19V and the current is 3.42A(65W) or under.  
Warranty
We stand behind our product with a 1 (one) year limited warranty. 

Safety is Important
• Do not place this product under direct sunlight or near heat sources.
• Avoid contact with water and moisture. 
• Do not use this product near strong electromagnetic sources.
• Avoid any drops or bumps that may damage the components inside.
• If there are strange odors or heat emitting from this product or any signs of               
  malfunction, turn off immediately and contact us for support.
• Do not attempt to disassemble or modify this product. There are no user    
   serviceable parts inside this product, and any unauthorized modifications   
   will void the warranty.
• If disposing, please comply with local regulations.
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